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ABOUT NAVIGANT OUR VALUES

Navigate your career with us. 

Navigant is a specialized, global professional 
services firm. Our teams apply experience, 
foresight, and industry expertise to pinpoint 
emerging opportunities to help build, manage, and 
protect the business value of the clients we serve. 
When clients choose us, our professionals provide 
clear, compelling insights, and then work diligently 
to convert those strategies into actions that deliver 
powerful results. 

Since our founding, Navigant has evolved and 
grown through strategic investments in people, 
processes, and technology. Each step in our rich 
history has been carefully planned to ensure we 
anticipate, meet, and exceed our clients’ needs. 
We pride ourselves on being the go-to firm for the 
most challenging and high stakes business issues 
in all industries confronting dramatic change, with 
a particular focus on the healthcare, energy, and 
financial services sectors. 

Our values are the essence of our identity. They 
support our vision, drive our culture, and guide 
our organization. With their guidance, we build 
strong, successful relationships with teammates, 
colleagues, and clients. 

OUR VALUES: RI2SE

RESPECT
We foster an honest, collaborative,  

and inclusive culture.

INTEGRITY
We do the right thing for our  

clients and our people.

INNOVATION
We explore solutions that challenge 

conventional thinking.

STEWARDSHIP
We cultivate our people, and protect 

and grow our firm.

EXCELLENCE
We deliver the best  

possible work.
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CORPORATE CITIZENSHIP AND SUSTAINABILITY

Making a positive impact where we work and live is core to Navigant and our history. An important value for 
all of us is to be good stewards – both within the company and in our communities. Navigant is consistently 
exploring opportunities to increase our impact and support each of our employees in what they are passionate 
about and in how they like to give back. 

EMPOWERING 
THE LEADERS OF 

TOMORROW

Navigant is dedicated to 
our ‘1M x 2020’ campaign, a 
firmwide goal to positively 
impact 1 million youth by 

the year 2020 by preparing 
them for college and their 

professional careers. 

CHARITABLE GIVING

Annual Community 
Connections Service Month 

brings together professionals 
from across the globe to 
support charities in the 

communities where we live 
and work. 

SUSTAINABILITY

We are pleased to share 
that we have joined the 

World Business Council for 
Sustainable Development 

and committed to establish 
Science Based Targets. The 

company also purchases 
100% renewable energy for 
its offices around the world. 



NAVIGANT AT A GLANCE

*  EBITDA is earnings from continuing operations before interest, taxes, depreciation, and amortization. Adjusted EBITDA excludes the impact of 
severance expense and other operating costs (benefit).

** Revenues over $500K in 2018

TOTAL REVENUES:

$743M
S E R V E D 
CLIENTS IN 37 
COUNTRIES 
(2018)

2
0
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CLIENTS THREE KEY BUSINESS SEGMENTS 

S I G N I F I C A N T

C L I E N T 
R E L A T I O N S H I P S * * 

PEOPLE

5,950
EMPLOYEES

1 ,400
E X P E R T
C O N S U L T A N T S

3 , 3 0 0
TECHNOLOGY, DATA, 
A N D  P R O C E S S
PROFESSIONALS

HEALTHCARE 58%

ENERGY 21%

FINANCIAL SERVICES 
ADVISORY AND 
COMPLIANCE 21%

5+
YEARS

= 67%
92% OF OUR LARGEST 100 CLIENTS 
WERE REPEAT CUSTOMERS IN 2018

92%
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BEST
CONSULTING

FIRM FOR:
Energy Consulting
Healthcare Consulting
Financial Consulting

#10
#12
#20

CONSECUTIVE 
PERFECT SCORES

10 America’s Best 
Employers  

2019 | 2018 | 2017 | 2016

T O P  2 5 0  
M I D - S I Z E  F I R M S

AN EMPLOYER OF CHOICE

7

RECOGNIZED 
AMONG THE TOP 50 
CONSULTING FIRMS

RANKED AMONG 
THE BEST MID-SIZE 

EMPLOYERS

BEST PLACES TO 
WORK FOR LGBTQ 

EQUALITY
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BUILD, MANAGE, PROTECT
Navigant collaborates with clients to help them take control of their futures by delivering powerful results that 
build, manage, and protect their business’ value. 

Working side-by-side with clients, we apply our extensive capabilities and expertise to help deliver powerful 
results. These results provide a significant and measurable impact that helps them thrive in an ever-changing 
environment. 

BUILD
We work with clients to anticipate where their industries are heading 

to pinpoint promising opportunities and build intelligent solutions 

that enhance value.

MANAGE
We help clients navigate complexity and remove barriers so they can 

manage more efficiently to maximize operational effectiveness.

PROTECT
We enable clients to tackle their most critical issues to safeguard 

against adversity and ensure risks are managed rigorously.
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OUR SERVICE AREAS

ENERGY

 • Technology change: renewables, distributed 
generation, storage

 • Grid modernization and resilience

 • Energy efficiency regulation

HEALTHCARE

 • Healthcare reform

 • Reimbursement changes

 • Evolving value-based care models

 • Life sciences global commericalization 

 • Industry consolidation

FINANCIAL SERVICES ADVISORY 
AND COMPLIANCE

 • Financial services compliance requirements

 • Public and regulatory focus on financial crimes

 • Tightening capital requirements
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ENERGY SEGMENT

 We collaborate with utilities and energy companies, government and NGOs, large 
corporations, product manufacturers, tech vendors, and investors to help them thrive in a 

rapidly changing energy environment. 

Navigant's energy clients include over 60 of the world’s largest utilities and energy companies, 
in addition to the 20 largest independent power generators and the 20 largest gas distribution 

and pipeline companies. Our seasoned professionals and highly skilled specialists form exceptional 
teams to help clients transform their businesses, manage complexity and accelerate operational 

performance, meet compliance requirements, and transform organizations and systems to address 
upcoming changes as the energy transition accelerates.

Energy and Capital Markets

We help clients understand and plan 
for risks and opportunities as energy 
markets and power system needs evolve 
to maximize the value of their portfolios 
and strategically adapt investments for 
the future.

Energy Cloud Transformation

We develop next-generation business 
and policy solutions that maximize value  
and manage risks.

Technology Innovation  
and Management

We help clients innovate to address 
opportunities and challenges presented 
by energy efficient technologies and 
DER for the built environment.

Sustainability Solutions

We support industry, corporate, financial, 
utility, and government clients in the 
pursuit of sustainability, decarbonization, 
and circularity.

Energy System Transformation

We deliver full lifecycle solutions to  
transform energy systems, markets, 
and operations for a more sustainable, 
resilient, and secure energy future.

Clean Energy Programs

We work with clients to advance the full  
lifecycle of customer-facing Distributed  
Energy Resource (DER) programs and  
services through research, analytics, 
evaluation, and market strategies that 
foster our clients' success in a clean 
energy future.
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I AM WORLDS AWAY. 

In my day-to-day, I design and lead analyses, set 

strategic directives, and wrap my curiosity around big 

problems. I partner with NASA to synthesize findings 

from the International Space Station, while also tackling 

obstacles across the national security, energy, life sciences, and 

manufacturing industries. 

I am inspired by finding what is possible in the seemingly impossible. 

My team and I and millions of others are trying to leave the world in a 

better place. It’s not a lofty goal. It’s my work. 

I am Jeremy Rosenblatt. I am Navigant. 

11
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FINANCIAL SERVICES ADVISORY 
& COMPLIANCE SEGMENT

 Helping global financial services leaders overcome the challenges and seize the 
opportunities of an evolving industry. 

In a rapidly changing business environment, leading financial services companies of all sizes 
have trusted Navigant’s Financial Services Advisory and Compliance (FSAC) professionals to 

provide solutions to their toughest challenges. For over two decades, we have helped clients 
address evolving risks and regulations, confronting new and non-traditional competitors, adapting 

to shifting markets and customer demands, or driving innovation in the face of earnings pressures 
and scarce resources, these companies cannot afford to place the wrong strategic bet. 

We view risk management as a competitive advantage – and strike the right balance between 
protecting the enterprise and enabling efficiency, agility and profitable growth. Our clients rely on 

Navigant for pragmatic and “right sized” solutions tailored to their risk management and operational 
challenges – whether embarking on a multifaceted transformation, unleashing innovation, remediating 

deficiencies or enhancing operations. 

Institutions choose to partner with Navigant to tap into our deep industry experience and insights, highly 
skilled professionals and “roll up our sleeves” working style. Executives at all levels have come to rely in 

Navigant’s ability to not only help solve complex issues, but to operationalize the solutions.

SERVICING 

17 of the top 100 AM Law Firms

100 FIRMS

9 OF THE TOP 10 LARGEST U.S. BANKS

400+
EXPERT FINANCIAL 

SERVICES CONSULTANTS 

TRUSTED ADVISOR TO

200+
FINANCIAL SERVICE 

COMPANIES

NAVIGANT'S SERVICES FOR 
FINANCIAL SERVICE CLIENTS 

Investigations Disputes 
Advisory

Operations and 
Technology 

Transformation

Regulatory, Risk and 
Controls Consulting

Managed Services/
Outsourcing

#NavigantExperts are:

 • compliance officers

 • former regulators

 • data experts

 • accountants

 • prosecutors

 • attorneys

 • bankers

 • law enforcement officers

We manage 
engagements from 
offices in major financial 
hubs including:

Boston 
Charlotte 
London 
New York 
San Francisco 
Washington, D.C.

12
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I AM KEEPING THE WORLD SAFE 

I safeguard our global financial system from  

falling victim to criminal enterprise.

I am Johnny Zhang. I am Navigant. 

13
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PAYER/PROVIDER SOLUTIONS

STRATEGIC  
ADVISORY

PERFORMANCE 
EXCELLENCE

REVENUE 
CYCLE

VALUE 
TRANSFORMATION

NAVIGANT HEALTHCARE — WHO WE ARE — OVERALL

WHO WE ARE:

WHAT WE DO:

DELIVERED TO:

 • STRATEGY

 • OPERATIONAL IMPROVEMENT

 • BUSINESS PROCESS MANAGEMENT

CONSULTING PROFESSIONALS
600+ 36 OF THE 50

BEST IN KLAS

#3
TOP PHARMACEUTICAL 
COMPANIES

ON MODERN HEALTHCARE'S LARGEST 
HEALTHCARE MANAGEMENT 
CONSULTING FIRMS

RECOGNIZED FOR REVENUE  
CYCLE CONSULTING, OUTSOURCING, 
EXTENDED BUSINESS OFFICE, AND  
CDI SERVICES

PROVIDERS LIFE SCIENCES GOVERNMENTSPAYERS

HEALTHCARE SEGMENT

 We collaborate with hospitals and health systems, physicians, payers, and government 
entities to help them thrive in the rapidly changing healthcare environment. 

Navigant Healthcare clients include more than 300 health systems, including 11 of the 15 
“Honor Roll Hospitals” as rated by U.S. News & World Report, and 80% of the largest health 

systems in the U.S. as listed by Definitive Healthcare. 

Navigant Healthcare professionals help design, develop, and implement solutions that create 
high performing healthcare organizations.

Our 500+ healthcare advisors include physicians, nurses, former hospital administrators, and experts 
with decades of hands-on industry experience.

14
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I AM ENDURING 

I create lasting processes to improve patient  

outcomes and lower healthcare costs.

I am Peg Tinker. I am Navigant. 

15
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LIFE SCIENCES PRACTICE

 We work closely with pharmaceutical companies, biotechnology, and medical technology 
manufacturers to help deliver measurable and transformative results. Navigant clients 

include 22 of the top 25 global life sciences companies, as well as many more of today’s most 
innovative life sciences organizations.

We offer insight to help our clients grow and innovate, develop products, and build franchises. 
Our solutions allow clients to manage strategic, operational, and financial plans to thrive in the 

dynamic healthcare environment. We provide expert advice and counsel to help protect against 
competitive, market access, and regulatory risks while proactively anticipating and preparing for 

future challenges. 

Life Sciences is a practice within the Healthcare segment.

NAVIGANT LIFE SCIENCES SOLUTIONS

We work with clients to optimize decision-making at the product, 
business unit, and enterprise level.

PRODUCT — PLANNING 
AND DEVELOPMENT 

PRODUCT — 
COMMERCIALIZATION 

CORPORATE 
STRATEGY

MARKET ACCESS, PRICING, 
AND REIMBURSEMENT

FRANCHISE AND BUSINESS 
UNIT STRATEGY

REGULATORY AND 
COMPLIANCE

16
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I AM EVERYWHERE. 

I cover all the angles in my search for the most ethical answers.

I am Ann Beasley. I am Navigant. 

17
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At Navigant, we seek driven, analytical, and entrepreneurial candidates to join our organization and make an 
impact on our ever-changing world. We are motivated daily to bring our unique experiences, viewpoints, and 
expertise to drive results for our teams, our clients, and ourselves. 

MAURICE PERRINJAQUET 
Associate Director | Life Sciences

SUZANNE BLANTON 
Senior Manager | NBS – Research

SHANNON DORATO 
Associate Director | Energy

BRIAN COFFEY 
Managing Consultant | Energy

I initially joined Navigant in New York, 
then transitioned to London, and I am 
now in Berlin expanding our European 
offices and client reach. My consulting 
experience across these three separate 
offices has allowed me to have a wide 
breath of exposures to clients, types 
of engagements, as well as healthcare 
system challenges to address.

The best part of my experience with 
Navigant has been the people. I feel 
very fortunate to work on a team with 
a strong sense of collaboration and 
support for one another. Not only do 
I have tremendous respect for my 
colleagues, I enjoy working with them 
as well.

I am grateful to be a part of a team 
at Navigant that challenges itself 
to celebrate our differences, to 
acknowledge that our greatest strength 
is our diversity, and to include its diverse 
workforce in the common goal of 
achieving solutions for our clients and 
the world we share.

Navigant provides me both with 
opportunities to think creatively and 
the autonomy to implement my ideas.

WHY NAVIGANT?



19

Navigant’s Inclusion & Diversity program is committed to fostering a progressive 
work environment that creates awareness, supports an open exchange of ideas, 
and encourages a collaborative culture. 

We offer seven Employee Resource Groups (ERGs) to support Inclusion & Diversity, 
providing a unique opportunity to network and enhance cultural awareness. 

Additionally, Navigant’s approach to creating an inclusive environment resulted in a 100 Corporate Equality 
Index Rating from the Human Rights Campaign for 10 consecutive years.

SEVEN EMPLOYEE RESOURCE GROUPS (ERG)

NAVPRIDE

The purpose of the NAVPRIDE ERG is to create and expand the community of LGBT employees, facilitating 
networking and connection among the members of the ERG, as well as in the community at large.

LATINO ANCESTRY

The Latino Ancestry ERG provides its members with professional development and support, as well 
encouraging our network development both within Navigant and externally.

ASIAN ANCESTRY 

The purpose of the Asian Ancestry ERG is to support its members in their career growth through developing 
professional skills and enhancing the work experience in an effort to add value to both ERG members and 

Navigant overall.

WOMEN’S

The Women’s ERG is committed to building on the strength of women by creating empowered connections to 
drive personal and professional growth. 

YOUNG PROFESSIONALS

The Young Professionals ERG is dedicated to the development of young professionals by offering networking 
opportunities, knowledge sharing, mentoring and increased exposure to leadership to elevate the employee 

experience.

BLACK/AFRICAN ANCESTRY

The Black/African Ancestry ERG’s mission is to support and advise its members- and Navigant as a whole- 
through cultural awareness and understanding that promotes hiring, retention and career advancement 

around education, professional growth and development.

VETERAN AND MILITARY

The Veteran and Military ERG’s mission is to provide support for all active duty and former members and 
families while giving them a community where they can grow their career, share their experiences, and 

become thought leaders.

INCLUSION & DIVERSITY IN ACTION 

19
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Navigant’s 10-week internship program offers the 
leaders of tomorrow with a robust experience to 
launch their future. During the summer before the 
final year of undergraduate or graduate studies, 
our interns have countless opportunities to learn, 
build their professional network, and develop on a 
personal and professional level. 

We view our interns as future consultants and 
leaders of the organization. Following strong 
performance, we aim to offer our interns the chance 
to join Navigant full-time following graduation. Our 
internship programming includes:

NAVIGANT INTERNSHIP PROGRAM

Learning & Development

Weekly Intern Speaker Series

Performance Management

Intern Group Projects

Engagement

Buddy/Mentor Lunches

C-Suite Event

Employee Resource Group Involvement

Social Outings

I am an optimist. 

Being an intern at Navigant has pushed me outside my comfort zone and made me much 
more confident in my consulting abilities. I'm grateful I was able to get involved in a wide 

variety of interesting projects that allowed me to explore different work streams and 
specialties within the company.

KATHERINE FURSE
Intern | Healthcare
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At Navigant, we believe in partnering with our employees, leaders, and teams to design and develop engaging 
learning experiences. Our professional development opportunities will inspire, challenge, and empower you to 
reach your personal and professional goals. 

YOUR FUTURE AT NAVIGANT

Digital/Mobile

Creative

Action Learning

Coach

Excite

Leadership Versatile

Advise

Knowledge

Continuous Development

Empower

Learning
and

Professional Development

Inspire

Growth

Diverse

Career Path
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Interested in working at Navigant? Apply today to join one of our teams around the country. 

OUR APPLICATION PROCESS

1

2

3

4

5

CAREER NETWORK 

Join our Talent Community by visiting 
your university’s career network  

(e.g., Handshake, Symplicity) 

APPLY ONLINE 

View our job posting and 
apply online through your 
university’s career network 

ON-CAMPUS INTERVIEW

Participate in an on-campus 
or virtual interview

FINAL ROUND INTERVIEW

Visit the Navigant office  
and meet our team 

JOB OFFER 

Congratulations! 
Welcome to Navigant. 
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GLOBAL REACH
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In 2018, Navigant served 37 countries on six continents. In total, we 

managed over 2,600 engagements from more than 40 offices around the world.

Representative office locations:

Americas

Ann Arbor 
Atlanta 
Boston 
Boulder 
Burlington, MA 
Burlington, VT 
Chicago (headquarters) 
Colorado 
Folsom 
Lawrenceville 

Los Angeles 
Minneapolis 
New York City 
Philadelphia 
San Francisco 
Southern California 
Toronto 
Washington, DC 
Verona

Europe

Berlin 
London 
Utrecht

Middle East

Dubai

Asia

Shanghai 
Singapore 
Trivandrum, India



©2019 Navigant Consulting, Inc. All rights reserved. W108423-US

Navigant Consulting is not a certified public accounting firm and does not provide audit, attest, or public 
accounting services.

See navigant.com/about/legal for a complete listing of private investigator licenses.

150 North Riverside Plaza 
Suite 2100 
Chicago, IL 60606 
United States

For more information, please visit navigant.com.

linkedin.com/company/navigant twitter.com/navigantfacebook.com/Navigant instagram.com/Navigant


